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This study of teacher education graduate follow-up 
surveys ezanined the relationship between response rate and number of 
graduates, questionnaire length, and follow-up cdntacts. Also, the 
i; study investigated survey practices differentiating between surveys 

which had high and low return rates in such areas as number of 
< follow-up contacts, questionnaire lengthy ^ of incentives 

(including surauary of the results), type of return postage, deadline 
tor responding, use of visible identification numbers, and 
Hp personalization of address on the envelope (inside address, 
f«!!saluta&ion, and signature). A 41-i ten Teacher Preparation Follow-up 
V Survey Questionnaire was constructed and sent to 333 colleges and 
universities with teacher education program in order to determine 
i^ich techniques and practices were being used in follow-up surveys 
i', of .graduates of teacher education progruis. Spearman correlation 
;:eoeffieients showed significant relationship between response rate 
! , and nu^er of attempts to contact the graduates. The niuber of 
V questions on the questionnaire was not significantly related to 
: response rate, and .the relationship between nin^er: of graduates 

surveyed and response rate was marginal. Mann-Nhitney tests between 
;i high and lew response rate groups showed significant differences on 
: the:number of attempts and the nui^er of graduates. Chi-square 

comparisons of institutions with high and low response rates showed 
j^Significarit differences on several variables r^ to 
personalisation. (BAE) 
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Th§ of ai IP mmm m mmasm the ff larinntfi^ betweCT m^woie rats ma nnmbg rf 

gudu^ qu^temte I^igdi, and fotlGw-^ In addbiQii, Ae attmpl^ to da^nnina sisvey praelie^ 

arw as number of fdlw^qi Gontts^ ^^floonate kn^ ose of in^^ves Qncludlng a smtmary of Ae i^idts); 
tyi» ^ i^^mi pomg^ d^yfliiie for r^mdu^ use of ^isble Idaidfi^to nmnfam; md pmondb^on of ad^» 
on Ae aivdopa, inside lAfr^ tfui^mt 1^ i^WK 

s^b for Uie eli^ve sMt^ to h!^ n^pmse laias in mnv^ rci^igb tiksi mmy dii^tim^/b 
idditm to snA^AIi^ meaiA Mdl^ r^we^ 
iMmp^ to find condimoas whicb have ^n sqjp^^ 

HEberieln« 1984j Dinman, Mtaitt, & Makela, 1M4^ HAriem £ Baum^m^, 197S; Lbyly, 1975; Swtt. 1961; 
Yu & Cooper, 1983)t Tber^y tave^^be^raatridac^. There is eonsi^l evidence UiatfcAow^ 
contact md the use of ineenttv^ ineiea^ 

ie^>on^ fate, if the number of fcdtow^up efmist±^ jmii ■^iM^nr^, ff^g^wdf^t^ m fonmlted gamngnitnef & 
HA^ein, 1984)« ne use of ftit^^elm stamps on mtm m^(^^ and j^dimin^ lettm m^ ii^rew rettmis but 
do not idways do so. The effects of pmcmU^on m not ete^, although Bamnpitmr and H^Iein conduded that, 
"tt mm$ Ifl^y tlw anonysmiS pio^bm and pe^naliiadM intmct with ^hm (mvm, b\m^ as the peculation 
sumy^ the topic of Oie survey, w the ^lonw^ 

Remrcheis have re^^zed that the mtm^ of tte populi^on being iisveyed must be cor^d^ whan selectifig 
survey ^niqu^ patonprtw & Hebe^in, l9Mi Bmlte, Andmm, & MAuhr, 19S6i Jones, 1979; Mawi, 
fte^el, A Bain, 1961; Sudman, 1985} md lave wmmi diat it miy be in^popiate to generaltee the result of 
resewch wried out wth a unique pcqpulaten to M p^puladons, Sudman (198^ has sugg^trt that the most 
effective proceditfes fyr surv^ng pitfe^n^ m^ ctiffar somewhat ftom Atm used in sufve^g gef^ral population 
sample IMX pm^tns may te pmkuliurly ^r^iate b^use they allow bu^ p^Ie Ui wmplete tte 
qu^tionrab^ u their Id^ie, md tito r^pmd^ am highly ^ueaiid md have pmvious es^tenc^ with forms and 
que^onnair^ (Sudmm A Bradbwn, 1984), Andmn and Berdle (1979 damonstmted the diffs^^ 
of vartous Qrpes of fdIow*up mraag^ on mivmi^ administmMs, faeid^ membm, grad wiu^ a^isttn^, and 



wim rnaUuig labels, white the oto 
ccmflic^g repyrdmg tte sta^ 
a^odatfra^aumpnier & IbMem. 199^^^ 

bi mee^ acmdbatioa i^to^n^^ ^ipnmtims ^ish as ttie Nadmal CowvU Ara^mian of Toich^ 
EdoettioD O^CAIE) or Ae Ammw AMOQsattoii rfCrtkg^ rfT^her Edo^tiwi (Al^, wUe^ wd miiveirfdes 
with tmh^^r^iia^iv^unsiie^M^ ^ute th^pi^mis, Tlie maU fdlow-^ sumy is the mediod 
mcmfteipsnflyempI^fedtDoMn e^^^ 1983X aldiough 

t^^im mm hive been fomd lo mnp bom 15% m IW% (Itofet Ritite, Mriuui^, Ibif^, & frving, 1981), 

(198^ ind odim Imve ^Qe^ pm^m m 
gradiM^ boi h^ mmiMU w^ b^^ priinarily m 

ttie q^edfiQ ma and wiih the pqp^on to w adteMg, ftotably the majcr Mson for this is that much of Uie 
lesemh in siimy oMhoikdogy tm o^ibt^ in the ar^ ctf maAettiv and pablie opbum stff^^ Coiuidering the 
numb^ ot foUow*^ sma^ of gndMi^ whidi m raiAwted ^ yw by the ow400 coUeg^ and imivenStf^ 
wifli pfogrami qipioved by NCAIE and^ AACIE, retadvely little f las been dme to detsmine the mail survey 
po^ures which might be most ^le^Mfiil with {^tkidar popidation for ob^ning piopwi evduation or 
em^oyn^m infmnation, which are two of tf^ prmiaiy pu^os^ of inducting foUow-up surveys. T^e foUow-up 
stffvey of graduate may be one of the most widely vmi and least les^iched ^Ucadons of siffvey i^^ich 
mettodology, 

Tliefe am wne conditions which are chrocteristic of teaeho^^u^nn follow-up mirveys. Questionnaifes am 
sent to ^iflc individuals* The memtes of the populadon am well edited. Them is int^dtudon^l sponwship of 
the survey, and memb^ of die popidadon are highly funUiar wth die ^ns^ and probably have some type of 
feelings toward it Niuiy mmbeis of die populatim wUl have moved aAa- graduadon, so that midl will have to be 
forwanted from the padume's college addra^ » ^irentf home adAi^. TWs of activiQr is mmUy cttried out on 
a low budget wWdi p^ud^ die of incendves of a high monewy value. Some condidonSt such as the 



^ of the pt^gram, looiMoo of ibt in^^dcn, »teai m which ^bj^ ars Amwn firom loc^ wdislint loeaikms, 
are not wi Am die control iha le^udis*. 

Fot sttdte have ferried whtah wem cwluct^ to 
jynteraUegefoUowHipmveysdiffiagtwo^^ Ihe^udi^ w^conducied by 13 jimia^ college 

I^Mgftafimyeg.wheoOTveypTOeto^wgei^ 

when thr^ naOmp wm mAttt^ at pmorSied 
envdope bemg umlu^ in Uie diU fl^Ung^ 

Coddn^ra (19S9 found Utife dWs^^ 
b^w^ those lecdvu^ pssonaUzed envek^ (the typ^ ^imly onto the envel^^) mi thoie whose 
^vdopei were mMimmd wtdi lAds« Byn^ (IMQ tmm^ mpdOimiOy mm foUow-^ qu^mmur^ ftom twh^ 
edindon padial^ after the ini^ maUfaig wto 

nodficatkm was miU R^eaicheii found indtston of coiqxHis to ksM frnis €^y slighdy Impovad the oveiaU 
re^onse im in a foltow-iq9 of communis ^Ikp gi^to^ (Ste^^m, Wdleri, & Ja^> , 198^. 

Zusman and Du^ (1^) meived hi^^ r^po^ mm torn Mitf^ s^den^ who had ttc^jped oat of a 
po^eMnc^ edueadm tastituUon when a one dollar inc^dve wm mdled witti dte quesdmnaim tim when dim 
w^ no incoidve. The inidal r^onse mte (ato die Bm mailing vm ovs^ twice as high for die in^^i^ti ve group 
(54%) as for die control pQ\jp ^%). Afiw a second miuling, die ir^^dve pDup sttll had a hi^sr a^^U ieipon$e 
ute (64%) dian the connl groi^ (45%) ddiou^ Oiw was no bicend^^ included widi die second maiUng. 
Shde (19SQ surveyed per^na who had droned out of home stady course Sttidenu weived eldier a formal or 
p«onaiizrt letter, widi or widioitt an ^don to rmove pre-oiiM j^ional d^ Neitho* variable produced 
sipufieant differ^ces in response rates by i^etf, nor vm Ase an Inteiacdra teiwecn variabte. 

Mfthod 

Instnimgnt 

A questionn^ was developed to detonadne d^ die ^t^t to which t^hniqu^ and pracdces fotuid to be 
successful in some or most siuadons in pevious r^^uch on stn^y medic^ology widi oth^ ^uladons were 
being u^ te foUowmp surveys of padu^s of teach^^ucadon pr^ms* The quesdonimbe was petested by 



tofivM^ WTO also iTOwledg^e in tte afM r f 

i^fUdWii^tipL Tliainmimm^^iefiiiedbgi^cmcoRyi^^fscdv^ 

b ^riag of 1986 a leti^ ^ Sim ID the dian^^ 
mTOved by both NC^IE and AACTB m MM m flia AACTE mmnte^p dte^l^ 0^^4ffl). After axpUntag 
diat ra^idi was ptafmed r^^iffii^ fi^ 
the name atid addrra of r^mdbte to 

teach^prqmdmpt^iramortt^ 

ifgularbasis, FDUow-i^lelephomedbr^t^ina ^P^ii^^ 

Usi of 333 instinitiOTS which ww lepaned to conduct^^ p ^ m f»ahr basis, 

A cover letx^, the Ahiim Tether Pf^Mion ^^m-m Sttn^ Iftrt^ Qu^doiinaife, md a p^tage-paid 
bimiieM-feidy ^velope were m^ed 10 the pmm n^^Wftit fe^ ptfl^te follow-i]^ m(fy at each of the 333 
fastitodons, A budnra-r^Iy envelope was used hiWW r^^tt^ were requested to ttach copies of the 
qu^tionna^ miA lettei 1^ in their s^^s, thus mm^m^- rf^ mmn postage could na be accmtely pr^cted, 
Inid^ letteis, qu^tionnalits, md mmi ^vel^^ ^ ApriL One foUow-up lett^ and another copy of 
the queidonnabe were mailed in May^ ^pimi 
Subyect<i 

Refuses were received from a totd of 248 of the 333 institudons to whom questionna^ were sent (74%). 
Reprmntadv^ of of the mstitudons wote lettoi indicating Uiat diey d not think that dieir activiti^ fit die 
scope of die survey^ did not Mnplete the questimnam AnaddiUof^ 16 qu^donnato were rmived but deleted 
from all ^ ^ysis be^uise respcmes on the quritfonnair^ tadicaled dut Ae insdtuUof^ cUd not conduct paduate 
fcdlow't^ studio on a regultf tesis ^d were thus ineligible for consideradom This left usable da^ from 226 of a 
possible 3U eUgiWeinsdtationi, to a flnri r^ 

bstitudons diat from nine to Ifln smdenu (mediiuisl IS) l^d complete dieir te^ter^preprndon 

programs during the pe^ng year* ta COTducdng foU^-up suids^ of giiduates, 84% of the insUtuUons sumyed 



all graduates* widi ^vey leiponsg utes vi^uig fic^m 10% to 100% (med^ ^52%). ThB number of qu^aons on 
the qu^tioiu^^ fiom ttew to 160 (»€disi3^^ 

To test for nmespoiK bbs, tel^hone ^Ui wm plao^ in m 
nonr^ndents* Mviduals U two instituOons lefi^ to ^rtc^le* R^mms^ to sel^ted qu^ms by the other 
mne iioiiie^CMidaits indcaisd tf^ 

questiOTs mdito stae of tte mm^mAms* popms was 100 sttHtoi^ all nine ^mpied to smvey aU p^uaies; 

median le^mse rata WIS 50%; ^id inedim nirni^^ 

Analysis 

Fctf tho^ in^tutidns stffveying dl stadents» Spemoan mftlatlon ^^flktoits edctdated batwe^ i^po^ 
lase and: number of sttid^^ mnpteteg tte propam the pevio^ yw, maximum number of anempis made in an 
effort to sefwe a r^»on^ and numb^ rf qu^oos on ttie queittonn^. Ktom-^^lney ^s^ were to comi^ 
f^nden^ with Ae hl^t (above 70%) ws^ kmm (betow 4W) r^onse rates, ustog appioximMely 20% of the 
respond^ts in wh of tte exnme po^ (n=42 in the high groiqi, iM6 In the low poup) m numb^ of attempts, 
number of s^toits, and numb^ quMtois on the qu^tfoni^e. ^ 

Chi^square comp^tems made betwem high $M tow grou^ on other selee^ v^bibles: pmmaUzati^ in 
adcbe^ing Ae envelope, taside address, salutadon, and sipWOTe; u^ of a pielunmary leaer of nodflcatlon; offer w 
ineluiion of ingentt ve; offi^ of a siunmaiy; ineludm of a d^ue for r^pondlng; Qfpe of retorn pc^mgei and 
^ence of visible idenUfieaion numbers* On ^me i^riables, r^ponse categoric were coll^sed (wh^ it was 
logi^ to do ^) Cf deleted b^use ^Epeeied ftequerKi^ w« too low to meet cwdiaoni imposed by cht-square 
ttialysis« 

R^ults 

Spemnan coffelaflon M»effiden^ show^ a dpifiemt reMonaip imwrni le^nse rate and number of 
at'4mpis to contact the paduats (r^ 33* p<,Ml). The suiisdcal si^ifKance of the relationship teween number of 
graduate swveyed and r^ense rate was maigiiua p«.012)» md tito number of qiwtions m the 

qu^tioii^lfe was not Si^iflamUy rela^ to re^m^ ra^ (r^-.09» i^*10)* Frequency dbrtbuUons for th^ 
vwables are shown in "mbles It 2» 3, and 4 



attempts (U=4289J, J380, p€,0001) and the nimtoof paflMt^ (U^570 J. 2=-2-6399. ^.0083). TTie poups 
weie not dputonUy dUTmit mpm to nomber of quesrions on the quasdormaire (U=637.0, ^-1.7047. 
1^.0883}. Insti&itioi^ wth hi^ le^Mie lai^ 1^ rnmSle^ numbers of ^duates made mofe aoempte to contact 
ihcm. 

Ou^s^iam rajjQiisoM mstfm^ 
seveml variaWes Mam to p^mudtedm. Ad^dons wth higi f^ponse mm wro chaiacteiz^ addr^ng 
oivdopes by ^writermhw toi ndng laMs (n^mil. tfW. p<OWl), hand rigning the lett« (x^lSas, df=5i, 
pcOOOl), and Qping the in^ $Mem onto ttie Itm (Al3,CT, dW, p<000^. tosatutois with low lespMse 
mtes piedomto^ay us^ a ^ia^ of *OmSam* while Ugi r^mse am^^ ww t^m Ukely to use "Dw (fMst 
namer orT^earMr/Kfaqianame Fr^uencytfwBHitionsofmipo^^ 
for Ugh and low groui^ m sitown in Tabte 

No difli^^i^ were fotmd for offMig to mnd a aimiMty, inclutog a ^dUne for re^onding, uring stampi on 
reiuni envelopes imther than bu^n^ P^ly ^velop^, and tacluding a visible idendfl^don number* ChUsquam tests 
wse tavrtW fi^ eom^ing stoup^ on die use of a ^mini^ lett^ «id inalusion or offer of an inoendve due to low 
expected fiequenei^ in both high and low groups mpl^ng these two technique. 

It 1^ not suriridng diat a strMg reladcmAip was found betwe^ req^n^ rate md die number of attempts 
made to reach die paduate, FbUow-i^coniae^haveiepeatedlytaaeairt re^ Sin^ dierets 

some evidence of a neptive idadonship between die numbo' of paduat^ and i^n^ latet m insdtudon widi a 
large numb^ of ^lat^ might te weU advise to go to a sanpling prpced we that would reduce die number of 
graduates to be contacted, tm$ dme and expense would be invdved in the iniUal mailing, whiah could dien be 
devoted to addldonal attempt to coniMt nonr^ondent^^ 

The tack of reladonship tetween re^nse rate and numb^ of qu^dons on the qi^donnmre b not totally 
imexpected. There w^ a wide variation in numb^ of questions. Some surveys focusrt m employment and had 
relatively few questions, while odiOT w^ directed topward propam evaluation and wiw more lengthy. Research in 
odw settings has pt^duced mixrt fin^np* Bodie, Andarra» Mid Niebuhr (1916) wntend diat it is die extent to 



wiueh a qi^oDfliu^ hm m^kig to die i^ondait i^er dun im ten^ whkh will detenrUne whedier or not ah 
ffl^vidualiispoiuk 

Thm does not 10 be an inte^^ 
dus pqpuladra, AM^mg envelapes by tj^ewriio^ ladw Oan uang labels, ui^vidtmlly hmd mgtmg die letta^, 
QflMng die inside a^^ onto the teto, aa^ 
of fastitoitoas wift WOT Mei tto diTO 
fomd no difftarace betw^ typing add^^ 

^^oaches reqiA^ an bive^ttm of toe m die ^ of die insdwtiw. Siw^ insdtiidons widi hi^ ^onse rat^ 
hadfew^graAiat^dieyw^betttaUeloi^er^ Itmay^bethttbe^u^dieprogimis)^ 
sm^er, Ae paduat^ had a moie pefsonal leladcHisMp wft fliculQr msnbe^ while itt^i^g die institudon* leading 
10 smnig^ feeltap of toyalty to the inidR^fm a^ 

number ad not inWbitf^nMj'im is SMe(19SQ foiuid that induding an opdon to remove 
infommdon firom die qu^tionnmm had no effect 

Some wiables had no a^mnt Impact m re^onse rat^^ 
bases* such as time involved and cost Offmng to ^nd a smimaiy, stedng a deadline for le^onding, ^d using 
first-lass stamps on mim envelopes do not a^^ir 

ImpUoiUoni 

TOs snidy did not taveitipte die effl^t of die iropam i^lf on response rites, nor did It look at initial re^nse 
rates (those achievM after only one mailing. It did not mMn^ to take into a^oiint ^ of the many vmations in 
questionnaire and survey d^gn which wuld be examined but did, instead, attempt to focus on factors on wWch 
considerable research has been completed m Ae past in ot 

^"^"^^ siffveys are mtM out by Urge numb« of insdwtions each year acro^ die radon, and 

taiowledge which can impove die pme^ stotdd be of int^t to p^le conducting diem in view of die retadvely 
low response rat^ which am ^metimes repeal and whteh cMt doubt on die repies^tad vene^ of the r^ults. 
While die number of paduates is rot under die ©sntrol of die rcs^ho^, die number survey^ cm be conttoU^ 
duoufh ^unpling. 



^ ^nus stody is only a bepnmiig in diis aiM of ms^rclL .^Uminay insertions ai^ that there are a muliitode of 
y^blas intieatdy and inixttkably mtetftdned, fn^y of which m not within fl^ eonttol of the invasiigitof. If 
anything* it is h^)ed that this ^udy wiU ser^ 

experim^ttl studies in the owse of thdr graduate foUow-i^ studies to verify or di^l these finings within the 
cont^t of dieff 0^ unique setimp. 

Although the value of foDow-up contaots (wtuch und^bteffly inaease re^nse mt^) ^uld not be minimized, 
it is impOTani nmiitcg response rates afto the Bm nmling mtk w^yn tn Inemasf^ th^ inif lai t?^Ti<y iBtg, 
thus reducing Aedrne and involved in ^teequsiti^^ B^u^ r^pondentsmtl^ survey were not ^ed 
10 repm response rat^ following etch contact* inve^pdon of initial teqm^ tmB cmn be cttmined only by 
Umiting analysis to thc^ iisiituftms whkh ma^ mly me ammpt to ranttct graduate, Puftue inv^dptois 
should telude examinadon of r^ponse mm following each contact to pfovide gr^^ insight into tt^ eff^tiveness 
of the pomlur^ beii^ imed. 
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